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CARER SATISFACTION SURVEY

ACS resuLts 2019
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4%

OF CARERS FEEL THEIR

ACHIEVEMENTS &
THOSE OF THEIR FAMILY

ARE ACKNOWLEDGED
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88%

OF OUR CARERS FEEL

ACS WORK HARD
TO MATCH A CHILD

WITH THEM

100%

OF OUR CARERS WOULD

RECOMMEND
ACS TO A FRIEND
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100%

OF CARERS

FEEL THEIR VIEWS
AND OPINIONS ARE

LISTENED TO

100%

OF OUR CARERS ARE

SATISFIED
WITH ACS

i

88%

OF OUR CARERS FEEL
ACS HELP THEM SUPPORT

THEIR FOSTER CHILD
& HELP THEM
UNDERSTAND

WHY THEY ARE IN CARE

i
100%

OF CARERS

CAN ALWAYS MAKE
CONTACT WITH THEIR

REGISTERED
MANAGER




